Vicki Toppses

33 Rejane Avenue
T.ewiston, ME 04240
207-784-5632

November 27, 2006

Carl Riis
VP, Clear Channel Sales
Boston, MA

Dear Mr. Riis,

This letter is in regards to one of our advertisers in the WKCG Augusta/Waterville Market.

T am an avid listener of your radio station, WKCG Stax 101, especially during the Christmas season. I really
enjoy the 24 hour heliday music that you provide atthe station.and I change-all of my radio dials to your
station during the holiday season, It is wenderful to have 4 family oriented station and to lgten to appropriate
music for my young: children.- & ,

On the evening of Mounday, November 27 at approximately 4:45 pm, an advertisement for "Treasure Trave
II" (an adult XXX video/bookstore) was aited. T was appalled and disgusted that you would:have your station
in Augusta air and provide support for this establishment during the dinner hour. If you think that this is an
appropriate advertiser for your listening base, then yon are sorely mistaken, Please he advised tliat not enly
wilﬂl'T not be listexing to your station now but also engourage all of my friends and family to chapge their
statians toyour competitor. ’

1 wouldappresiptesotmeone fom your WROG stationas-contastiiie and advissage why T shonld not chenge
ilfginfionund.wiy ey wialdgslace such-atadutthatpamioulat e, eaybe tofitacted at 207-784-5632.

Siticeroly,

Vigki Toppses




THE SALVATION ARMY

FOUNDED IN 1865 BY WILLIAM AND CATHERINE BOOTH

SERVING KNOX COUNTY SINCE 1890
Worship & Service Center
27 Payne Avenue
Rockland, ME 04841
Telephene (207) 594-5326 Fax (207) 594-1874
www.ServingNewEngland.org

November 16, 2006 - i

Kelly Slater, General Manager
Clear Channel

150 Whiten Road

Augusta, ME 04330

Dear Ms. Slater:

We are deeply grateful for your willingness to help the Rockland Salvation Army. You ;
generosity helped us with offering 50 Thanksgiving baskets to individuals and families

Mid-Coast area. Your generous donation helps bring hope and comfort to those in nee

lack of finances and resources, many lean on The Salvation Army for assistance. . It is &

wonderful blessing and privilege to know that there are those who really care.

In His Service,

5
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Andrew F. Betts, Captain
Corps Commanding Officer

' In compliance with the Charitable Deduction law, The Salvation Army states
that it did not provide to you any goods or services in exchange for this contributior




Maine Medical Center

NORTHERN NEW ENGLAND POISON CENTER

March 29, 2002 oo

Don Shields

WMCM, WRXD

15 Payne Ave.
Rockland, ME 04841

Dear Mr. Shields:

On behalf of the Northern New England Poison Center, I would like to thank you for your participa
in our Poison Prevention Week activities. Your station(s) willingness to play the new poison }
hotline jingle is greatly appreciated. We are always striving to find way to educate the public about
services that is different from our usual out reach. The media has always proven to be a helpful

productive in its ability to assist our efforts. Its ability to reach thousands of people at one tlme o
goes beyond what we are able to do ourselves.

I encourage you to continue to play the jingle, as poison prevention is really a year-round effort. Th
you again, and if I can be of any assistance please do not hesitate to contact me at (207) 7724
extension 4.

Sincerely,

Northern New England Poison Center

22 Bramhall Street, Portland, Maine 04102-3175
The MaineHealth® Family




R A
LN

WQ

LUNG
ASSOCIAT

November 17, 2004 0 f- Maine

1

Mzr. Don Shields

Director of Operations

Clear Channel Rockland
WRKD/WMCM/WQSS/WCME
15 Payne Ave.

Rockland, ME 04841

Dear Don,

The 128,000 Maine people who live with asthma thank you and WMCM Real Country
103.3 for your sponsorship of this year’s Rockland Asthma Walk. What a day we had!
Forty-two walkers enjoyed the crisp autumn weather in Rockland. Not to mention the
music, the Halloween activities and the Health Education Fair. We were happy to see
people having fun while raising money for a great cause.

This year, walkers raised close to $30,000 at the Rockland and So. Portland walks to
support the work of the American Lung Association of Maine. Because of WMCM Real
Country 103.3’s sponsorship, we are able to raise money to lead in the areas of asthma
research, education and advocacy. The Asthma Walk has also helped to raise awareness
about the growing asthma epidemic in Maine.

: s The American Lung Association of Maing staff; Board of Directors and volunteers ;.. ‘% .

appreciate your support. Together we can make a difference, improving lung health
for all Maine people (for more information about our work, visit www.mainelung.org).

Sincerely yours,

o

Robert Verrill
Manager of Special Events
American Lung Association of Maine

CC. Kate Markham, ALA-ME
Diane Haskell, ALA Board Member and Event Chair

Improving Life, Oné Breath at a Time

American Lung Association of Maine ® 122 State Street, Augusta, ME 04330 5(
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AMERICA!




116 Union Street
P.O. Box 840
Rockport, Maine 04856
TEL (207) 236-3375 FAX (207) 236-8956

www.penbayymca.org

OFFICERS ‘ oLl
Frank Beane
President

Debbi Hitchings July 17th, 2003

Vice President

Jeff Smith
Vice President

Neale Sweet
Vice President

Clear Channel Radio (103.3 Real Country)
Seorany 15 Payne Ave
John Sherman ROCklaIld, Me 04841

Treasurer

PAST
PRESIDENTS

Pat Gugerty Dear 103.3 Real Country,

Steve Mansfield

DIRECTORS  On behalf of the Penobscot Bay YMCA we would like to thank
o you very much for your generous donation to our raffle during ou
e annual-Sk road race.. It was, greatly. appreciated., The 1oad 1ace th

jally Feinaldigrazd .
oo year pulled in 100 runners from all over the area, which we were

jugene Gatfe

e aile pleased to see since this was the first road race in our new facility
fike Pierce Once again thank you for your support, we look forward to seeing

toNorsociery ¥ OU NNEXL year.
Aarge Jones

spcorve Sincerely,
MRECTOR

jeorge Mueller Penobscot Bay YMCA




is hereby issded to

j%i&ﬁ Thompson @ @Elear Channel Radi
W MCH 1035 I M
for their generousfsupport of
Operation Yellotv Ribbon
Armed Forcefé Day
May 17, 2.0‘03
- Capitol Park - Augusta
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Waldo County Preschool & Pamily §

5 Stephenson Lane o Belfast, Maing 04615 o {907) 338-29

November 30,2005~

Gemny Judge

Clear Channef Radio
150 Whiiten Rd.
Angusta, MIE 04330

Dear Geany, ,
Thank you for your enthusiastic brainstorming at the meeting with the Maine
Children’s Trust Board members, It is very uplifting to be in an eavironment where

people believe that important things can be accomplished through shared effort,

Hope you enjoy the enclosed bracelet that was talked about in our meeting,

\ ?v ]
Pa%%




Memo
To: Kelly Slater
From: Genny Judge

Recently on WMCM Real Country 103.3 we heard about a listener named Keith. Ie, B
been diagnosed with ALS (Lou Gehrig’s Disease) recently. ”

He and his wife, Mary Lou, are quite poor and their house was falling in around them ‘
Their town selectperson, Frank Perkins, spearheaded a campaign to help the folks geta’
new home. They managed to get everything for them. Carpenters, electricians, plumber
all volunteered their time and materials to help. A ‘new to them’ used mobile home was
procured and Mary Lou and Keith’s new home seemed assured. They had one problem,
no way to move the mobile home to their property.

So we started telling the story on the morning show. Within 24 hours two other listeners
had jumped to the rescue. Dan Coombs who had lost a loved one to ALS paid the cash
necessary to defray the costs of Stoneybrook Hauler Inc. moving the mobile home.
Stoneybrook Hauler Inc. had donated all other costs except fuel, which Dan had covered
with his cash donation.

Poor Keith is already exhibiting serious symptoms of the disease. His friends are so
relieved that this winter he will be warm and dry without fear of snow coming through
the roof.

Hats off to Real Country Listeners Dan Coombs and Stoneybrook Hauler Inc. for -
, listening, caring and acting.. . .. zemaeesgan _—y ) .




OPERATION YELLOW RIBRON - Mﬁm&ﬁ@uﬂu\Qﬁﬁ MAINE TROOPS

CERTIFICATE OF .deumaﬁmwﬁﬁmq ON

PRESENTED me ¥

Clear @am_::m Radio

WMCM 103.3 FM m«@n&\&ﬁﬁ Maine

For their support to m :Qm:r the
Maine National Guard .ﬂ&\\;@@ Assistance Fund

"Maine People Helping M3ine People”™
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Slater, Kelly

From: SHIELDS JR, DONALD
Sent;  Thursday, July 21, 2005 $1:22
To: . ‘riversidevariety@msn.com’
Ce: Pierce, Jeffery; Slater, Kelly
Subject: RE: No signal?

Jon,

WCME's issues are transmitter related, Last week -appgars.the tt‘ansmittEr was struck by
lightning and blew out a major tube. As is the edsewith lightring hits, you replace the tiajor part
and other smaller issues show up, That was the case with: ﬁh‘e WCME transmiitter. Those -
replacement parbs just arrived, and we are hopeful that WCME will be: back at full power by later
this afternoon,

Thanks for listaning,

Don Shields

Frogram Director

Real Courtry 103.3, WM

Sports Radio 1280, WEAU

Spewts Radia 1450, WRKD

News Talk 96.7, WEME

156G Whitten Road

Avqusta, ME OF330

Awguste -(297) 523-9000, Exi, 406
Bocldord -(207) 594-2400, ext, 212
Call-{207) 485-5907
donaldshiclfz@clearchannel con

——Qriglhal: Messa -----

Froms Plercg, Jefie

Senk "lihur;sdaygiuly 23, 2005 08:50
ToySHIELDS IR, BONALD; Slater, Kelly
Sﬂﬁ’j‘abﬁ' Fip: Mo signal?

—friginal Messa s

itz Judith Shidlikey [mailto:riversidevaricty@msn.com]
Sert: Wedresday, 10l 20; 2005-18:17

Toz Pleree,ieffety

Silbect: Nosignal

T live in “thve Mid@oaat aréa (Thomastan) and‘have—,baen'
‘year now. . For &h ‘ j =y

separatsad 1081, tio Separate aréaso '
“tms‘has'ﬁa’ppénedk’?f Bld Hyou aﬁange -1 ?f g 0

lis,j;emmg o your: statmpn for about a
kuﬂp' ‘!‘{aursign 1 h i ﬂﬁs&é

)lugk, ‘Dowowrhaverdpy, ldea why
5 .“-ehd'tr‘a‘hsrri’";%la f’sé?f a’i%xan ycm.

g

.
S

Facy
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SOSEDHF. e NATAYE, MD, K
GroyaHill
BR2Bnx. xsm
wmmmm
Ex 7Y EF-5153
Febroary }2, 2003
WVOM
%1 Hogen Boad
Bmgﬁfs Mo, 04401

Imdﬁhmwmmtymmmmmmmmmmc
suggestions in gther aveas.

First of all; T really enjpy Dr, Lanra, Rush Linzbaughand to & somewhat lesser ee:tmi,
Howie Caer. T{ind Phil Henry intellectmally-vagida andirlackseny
intetleciual substanes and is not vary informative. 1 uﬁuﬁu&lﬁaﬁxﬁlﬂmﬂl&%ﬁ
apd monsy management shovws are very borlag sad uni p May T suggesrihe -
foiluwing: Whchae] Suvpge is outsterading, conld, nusguamhmm sornewhere; how
shont Laure Ingram, Oliver North, and G. Gorden Libby as fllers instead 0fsp01‘ts,
business orthe dseless Phil Henry.

IS mimﬁaﬂﬁlﬁqﬁmmamﬁmﬁm
g supnestivia toimiioye and make it more of 8
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Stater, Kelly
Tmasday.l;&Ewembera 2005 05:00
mﬂ Howfe CAr

fyi... note from a listener.....

thank you...
Kelly

wmmrQ)yiginal Megsage —r—

Erome J Lake [mailio:f@jlakenet]

Sent: Yuesday, November 22, 2005 0643
Toz Blater, Kelly

Subject: Re: Howie Chxr

On Monday 84 April 2005 01:20 pm, yon wrote: '
> 1can understand your being upset about Howie Carr leaving our airwaves.

> Howie is one of my favorites, However, the people at WRKO have decided to
> charge for this program, which until now had been available to it's

> affiliates for commercial time within Howie's show. I would encourage you

> to forward your remarks to Howie, divectly. howiecam@wikao.com After much
> eonmideration we ltawe decided to ﬁllﬁ!eaﬁ@.mmmﬁh%e Dave Ramsey

b Shoix, hope you'Tl give it a Hsten.

Fih 3 ‘ - Ehiy, frorndast Apxil. After a few
m@@gﬁ@aﬁﬁr@, 1 ﬂid/ﬂake ymtr adﬂan an&»gme Bave Remsey another try.,
My mm& ) -su;é o { hotked. Althgugh I <41l mivs Howis, the Dave Rmisy

gham Be taititngand inforniative. Sothanks again,

Oh, by the way, we are also debbfree,




Qlafér, Kelly

From: . LAFLECHE, GAYLE

Sent: Monday, April 10, 2006 08:14

To: Slater, Kelly

Subject: CC Van

Hi Kelly, ‘

Thank you for the use of the van and the radio mentions for the event. Several people heard the announcem Y
radio which was a huge help. .

- -

We used the van to haul tables and goodies, warm children up and we also used it as "time-out" space for tt
misbehaving!!! '

We raised $700 and Wal Mart will match us. We took some pictures...I'm not sure if the van is in them or no
over as soon as | get them.

Thanks
Gayle

Gayle Lafleche

Gayle Lafleche

Clear Channel Radio ]
WQSS, WMCM, WABK, WKCG, WTOS, WCME, WRKD, WFAU, WIGY
gaylelafleche@clearchannel.com

Tel: 623.9000 x421

Mobile: 542-1358
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Smith; Mark o b e s
From: kevin [dieagle94@yahoo.com]

Sent: Thursday, May 25, 2006 05:51

To: Smith, Mark

Subject: Memorial Day 500 Countdown

Greetings WABK,

Last year's countdown was excellent, I especially enjoyed
the early 80 additions, and I hope to hear a few more this
year.

Ten of some of my favorites for this year:

Hey Jude - Beatles '68

I Can Hear Music - Beach Boys '69

Can't Find The Time ~ Orpheus '69

Sweet Caroline - Neil Diamond '69

Baker Street - Gerry Rafferty '78

Jack and Diane - John Cougar Mellencamp '82
Imagine - John Lennon '71

I've Never Been To Me - Charlene '82 (#97/'77)
Yester Me Yester You... - Stevie Wonder '69

0. Key Largo - Bertie Higgins '81

I've enjoyed your move forward in programming. I enjoy
oldies, and those early 80's are a welcome and refreshing
change. From one listener, thanks for the face lift.
Wishing everyone at ABK a nice Memorial Day weekend.

By the way, I tried to do my list from your website, by
clicking the 500 countdown. I'm not sure how that site is
setup, but it did not open up a page for me to enter/email
my list. Please take a look, thanks.

Kevin Kelley
Retired Navy Senior Chief and former jock WXGL (Eagle 94)
Bath

Do You Yahoo!?
Tired of spam? Yahoo! Mail has the best spam protection around
http://mail.yahoo.com




. Page L of 1

Smith Mark

From: Edna Oimstead [eross1 @megalink.nef]
Sent:  Sunday, May 22, 2005 14:50

To: Smith, Mark

Subject: Phantom Trip

Dear Don, Mark and everyone at WABK,

I want to let you know that I truly enjoyed my visit in Boston. The seats to
Phantom were absolutely wonderful and the performance was breathtaking. The
renovated Opera House is in a class by itself with it's opulent decor.

The overnight accommodations at the Hilton were of the highest qualify and
provided a wonderful view of the city. Because of their friendly and professmnal
staff, I was extremely well cared for.

I want to thank all of you (and your sponsors too, of course!) for providing this
exciting opportunity. I feel so very fortunate to have been the lucky listener that
benefited from this exceptional prize package!

Sincerely,

Edna Olmstead
Oxford

06/07/2005
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Dear Mark, \dcen

L wonld \ive 40 thank

ob v Woor dshakans J
the Lami ly T am ‘*m‘"}?f
Wi whove challd has

MOCh  and  Ynow gt
This 42““"“\‘/ cpEvect ades
Hoas wal. T hes
made @ d'\'\}‘PUf(XlC{ " |
Thae 10ty ) Thanks Roaly

~ Take Car, |
Erco G?D\ACD »,CGSC Maﬂa%(
Childien's Cender
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From: Smith, Mark

Sent:  Tuesday, September 05, 2006 14:28
To: Gilbert, Brenda

Subject: FW: station WABK (for public file)

Mark Smith.

Program Director

WABK

Clear Channel Maine
207-623-9000 ext 104
marksmith@clearchannel.com

From: Mercer, Cheryl

Sent: Tuesday, August 29, 2006 08:51
To: Smith, Mark

Subject: FW: station WABK

hey mark - check out this comment!

From: Sturnerca@aol.com [maiito:Sturnerca@aol.com]
Sent: Tuesday, August 29, 2006 8:42 AM

To:-Mercer, Cheryl

Subject: station WABK

Cheryl

Uehae \re  B-C&

My wife and | are in our late 40's and we love your station WABK 104, it's now set on all our radios. We are in the
Casco ME- Pleasant Lake -area. My wife and | were. dlscussmg last nlght the song selection and Great Music.,
Somie songs we had not hear in a long time. | found it unique and refreshing from the other statlons l

My favorite coffee is Dunkin Donuts it's the best coffee.

WABK format sounds like an independent satiation, particularly with the unique song selection, however | see
Clear Channel on your web page. Why should Ifind this contradlctory’? Is WABK mu5|c programed thought Clear
Channel. | don't see this as a negative or positive, I'm just curious.

| have seen negative press about Clear Channel's "canned programing" this may be unjustified.

TX Steve

09/65/2006




_/ ©\ METHODIST CONFERENCE HOME, INC.

46 Summer Street + Rockland + Maine + 04841 + Tel, (207) 596-6477 + Fax (207)5

Mr. Donald Shields
Program Director
WRXKD Radio

U.S. Route 1 South
15 Payne Avenue
Rockland, ME 04841

July 5, 2001

Dear Don,

I am writing to thank WRKD Radio on behalf of the Meals on Wheels program at
Methodist Conference Home. We are thankful for the many ads which were run on

WRKD promoting the Meals on Wheels golf marathon fundraiser. Your generosity is
truly appreciated.

ﬁwwe/uﬂ S

Elisabeth A. Schuh
Finance Manager
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PN Maine Medical Center

NORTHERN NEW ENGLAND POISON CENTER

March 29, 2002

Don Shields

WMCM, WRKD

15 Payne Ave.
Rockland, ME 04841

Dear Mr. Shields: ;

On behalf of the Northern New England Poison Center, I would like to thank you for you
in our Poison Prevention Week activities. Your station(s) willingness to play the nev
hotline jingle is greatly appreciated. We are always striving to find way to educate the pu
services that is different from our usual out reach. The media has always proven to be
productive in its ability to assist our efforts. Its ability to reach thousands of people at ¢
goes beyond what we are able to do ourselves.

I encourage you to continue to play the jingle, as poison prevention is really a year-round
you again, and if I can be of any assistance please do not hesitate to contact me at (2

extension 4.

cercly,

Theresa L. Clar
Northern New England Poison Center

22 Bramhall Street, Portland, Maine 04102-3175




Shields, Donald

From: joan anderson [jsabean@midcoast.com)

Sent: : Friday, August 16, 2002 2:37 PM

To: mbrown@ecourierpub.com

Cc: kelly@steppinoutmaine.com; WBQX@wbach.fm; donaldshields@clearchannel.i
knoxtv@midcoast.com; editor@freepressonline.com

Subject: Many thanks for all your help

August 16,2002

Thanks for your assistance this year in providing publicity for both our Public
last month and our recent Annual Crab Roll Luncheon and Fair. The Supper was wo:
successful and, tho the hot weather was a blow to this week's endeavor, we're m
greatful for your help...we're really nowhere without all of you.

Praying that next year will see us all making the effort once more.

Sincerely yours,

Joan Anderson, Publicity Chair
Women's Club, Ridge Church
Martinsville, ME




